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Cac budc cai dat TVCTI

BAN CHI MAT 02 GIO CHO VIEC CAI DAT MOT HE THONG CONTACT CENTER
1. Cau trac dia DVD
a. Thu muc Applications
Chtra nhitng Ung dung cho hé théng contact center nhu:
Desktop Agent, TVPhone va cic cong cu hd trg nhu directX, ...
b. Thu muc Docs
Chtra toan b6 nhirng tai liéu cho hé thong contact center. Bao gom: cai
dat, quan tri, van hanh....
c. Thu muc IPPBX
Thu muc chlra chuong trinh cai dat hé thong Contaccenter TVCTI
d. Cac thu muc khac: chlra cac file cai dat linux
2. Cai dat Linux server
a. Cho dia DVDROM vao 6 CDROM, khdi ddng may, chi y qua trinh cai
dat sé huy di liéu hién cé trong dia ciing
b. g0 chil: lotus khi man hinh boot linux hién thi trén man hinh

Enterprise

Linux

ORACLE"

- To install or uwpgrade in graphical mode, press the {ENTER:> key.
— To install or wpgrade in text mode, type: linux text <ENTER>.

- Use the function keys listed below for more information.

hoot @ lotus_
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c. chia dia cirng cho thich hgp: t6t nhat chon ché d6 automatic
Enterprize Linux Released via the GPL

| Disk Partitioning Setup |

Automatic Partitioning sets partitions based on the
selected installation type. You also can customize
the partitions once they have been created.

The manual disk partitioning tool, Disk Druid,
allows you to create partitions in an interactive
environment. You can s=et the file =system types,
mount points, partition sizes, and more.

Autopartition Disk Druid

{Tab>-s<filt-Tab> between elements i <Space> =elects i <F1Z2> next screen

Remove tat ca nhirng partition trén dia hién cd, xem hinh
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Enterprize Linux Releaszed via the GPL

| Automatic Partitioning |

Before automatic partitioning can be set up by
the installation program, you must chooze how to
use the space on your hard drives.

Remowve all Linux partitions on this system
Remowve all partitions on this system
Keep all partitions and use existing free space

Which drive(s) do you want to use for this installation?
[=] sda 3867 MB (WMware, Wware Virtual 5)
i

{Tab>-<fAlt-Tab> between elements i <3pace> =zelects i <F12> next screen

Chon OK, man hinh hién ra
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Enterprize Linux Releaszed via the GPL

| Automatic Partitioning |

Before automatic partitioning can be set up by

the
use

Re
Re

Ke

Which

| Warning |

You have chosen to remove all partitions
(ALL DATAY on the following drives:

Adevsda

fAre you =ure you want to do this?

{Tab>-<fAlt-Tab> between elements i <3pace> =zelects i

<F12> next screen

Chon Yes, hé théng hién thi nhitng partition, cho phép chinh sira. Ban chon

OK
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Enterprize Linux Releaszed via the GPL

| Partitioning |

Device Start End Size (M Type Mount Point
5 UolGroupHd 2944 VUolGroup
LU LogUolBl 968 s=wap
LV LogUolB8 1984 ext3 -

Adewvssda
sdal 1 13 181 ext3 boot

=dal 14 391 2965 physical v

]!!!!!i\ Ii%i!iﬁll l!!!!!!' ]!iiihl Ili!ill

Fl1-Help FZ-New Fi-Edit F4-Delete F5-Reset F1Z2-0K

Hé th6ng bat dau cai dat, sau khi cai dat xong, may tinh cua ban sé tu dong
reboot, IGc nay ban 18y dia DVD ra va d& may tinh tiép tuc phan cai dat
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BD-3ybase-1.
BD-Sybase-1.

B6-Makef ile.FL
B6-META .yml
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B6/MANIFEST
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Bb-eqg-dbschema . pl
B6-eq-README
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nknown Client Library wersion - assuming FreeTDS.

By default DBD::Sybase 1.85 and later use the 'CHAINED’' mode (where available)

hen 'AutoCommit’ is turned off.

Uersions 1.84 and older instead managed

he transactions explicitly with a 'BEGIN TRAN' before the first DML
statement. Using the 'CHAINED' mode is preferable as it is the way that
[Sybase implements AutoCommit handling for both its ODBC and JDBC drivers.

se 'CHAINED’

ChonY

BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-3Sybase-1.
.Bbregs
BD-Sybase-1.
BD-3Sybase-1.
BD-Sybase-1.
BD-Sybase-1.

BD-Sybase-1

mode by default (Y- NI [Y]:

B6-CHANGES
B6-BUGS
B6-CONFIG
B6-5ybase . pm
B6-HANIFEST

B6-eq-Show.cgi
B6-eg-/dbschema.pl
Bb-eq-README

B6b-eq-check-=zpace.pl

U_

nknown Client Library wversion - assuming FreeTDS.

By default DBD::Sybase 1.85 and later use the ’'CHAINED' mode (where available)

hen 'AutoCommit’

is turned off. Versions 1.84 and older instead managed

he transactions explicitly with a 'BEGIN TRAN' before the first DML
statement. Using the 'CHAINED' mode is preferable as it is the way that
Sybase implements AutoCommit handling for both its ODBC and JDBC drivers.

se "CHAINED’

mode by default (¥Y-sN) [Y]1:

u

Running in threaded mode - looking for _r libraries...
o thread-safe Sybase libraries found
he DBD::Sybase module need access to a Sybase server to run the tests.
o clear an entry please enter "undef’

Sybase server to use (default: SYBASE):

Nhan Enter
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BD-3ybase-1.
.B6-CONFIG
BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-Sybase-1.

BD-Sybase-1

Bb-BUGS

B6-Sybase . pm
BE-MANIFEST
Bb-eqg~s
Bbreqg-Show.cgi
Hb-eg~-dbschema.pl
B6-eq-README
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BD-3ybase-1.86-eg-check-space.pl
nknown Client Library wversion - assuming FreeTD3S.

By default DBD::Sybase 1.85 and later use the ‘CHAINED’ mode (where available)

hen 'AutoCommit’ is turned off. Uersions 1.84 and older instead managed
he transactions explicitly with a 'BEGIN TRAN' before the first DML
statement. Using the "CHAINED' mode is preferable as it is the way that
Sybaze implements AutoCommit handling for both its ODBC and JDBC drivers.

se "CHAINED' mode by default (Y¥rsN) [¥Y]1: y

Running in threaded mode - looking for _r libraries...

o thread-safe Sybase libraries found

he DBD::Sybase module need access to a Sybase server to run the tests.
o clear an entry please enter ’"undef’

Sybase server to use (default: S5YBASE):

zer ID to log in to Sybasze (default:

Nh&n Enter

BD-Sybase-1.
.B6-5ybaze.pm

BD-Sybase-1

BD-3Sybase-1.
BD-Sybase-1.
BD-Sybase-1.
BD-3ybase-1.
BD-Sybase-1.

B6-CONFIG

B6-HANIFEST
Hb-eqg~
Bbreqg-Show.cgi
B6-eg-/dbschema.pl
B6-eq-README

BD-Sybase-1.86reg-scheck-zspace.pl
nknown Client Library wversion - assuming FreeTD3.

By default DBD::3Sybase 1.85 and later use the 'CHAINED’ mode (where available)
hen 'AutoCommit’ is turned off. Uersions 1.84 and older instead managed
he transactions explicitly with a 'BEGIN TRAN' before the first DML

ctatement. Using the *CHAINED’ mode is preferable as it is the way that
Sybase implements AutoCommit handling for both its ODBC and JDBC drivers.

se "CHAINED' mode by default (Y¥-sN) [¥1: y

Running in threaded mode - looking for _r libraries...
o thread-safe Sybase libraries found
he DBD::Sybase module need accesz to a Sybase server to run the tests.
o clear an entry please enter 'undef’
Sybase server to use (default: S5YBASE):
zer ID to log in to Sybaze (default: =al:
Password (default: undef):

C( tiép tuc nhan Enter
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BD-3ybase-1.86-3ybase.pm

BD-Sybase-1.86-MANIFEST

BD-Sybase-1.86-eg~”

BD-Sybase-1.86-egsShow.cgi
BD-Sybasze-1.86regsdbschema.pl
BD-Sybase-1.86-eg-README
BD-Sybase-1.86-egscheck-space.pl

nknown Client Library wersion - assuming FreeTDS.
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By default DBD::Sybase 1.85 and later use the 'CHAINED' mode (where available)
hen ‘AutoCommit’ is turned off. Uersions 1.84 and older instead managed
he transactions explicitly with a 'BEGIN TRAN' before the first DML

statement. Using the 'CHAINED' mode is preferable as it is the way that
Sybase implements AutoCommit handling for both its ODBC and JDBC drivers.

se "CHAINED' mode by default (Y¥rsN) [¥1: y

Running in threaded mode - looking for _r libraries...
o thread-safe Sybase libraries found
he DBD::Sybase module need access to a Sybase server to run the tests.
o clear an entry please enter "undef’
[Sybase server to use (default: SYBASE):
zser ID to log in to Sybase (default: sal:
(default: undef):
Sybasze database to usze on SYBASE (default: undef):

C(r tiép tuc nhan Enter

libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.
libwww-perl-5.

gas-t html form.t
885-t/TEST

885-bins

885-bins lup-rget
885-bins lup-mirror
885-binslwp-download
885-bins lwp-request
885-Makefile.PL
885-talk-to-ourself
885/ lwptut . pod
885-MANIFEST
885-README . S5L
885-Changes
885.-AUTHORS
885-README

885/ lwpcook . pod

hizs package comes with some sample programs that I can try

o install in

susrshin.

Note that you can avoid these gquestions by passing

the '-n'

INIT: wer=zion 2.85 reloadingeguest? [yl

option to 'Makefile.PL’.

C( tiép tuc nhan Enter (né€u hé thong hién dang théng bao nay) cho dén khi

cai dat xong
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libwww-perl-5.885-bins
libwww-perl-5.885/bin/lwp-rget
libwww-perl-5.885/bin/lup-mirror
libwww-perl-5.885-bin/lwp-download
libwww-perl-5.885/bin/lwp-request
libwww-perl-5.885-Makefile.PL
libwww-perl-5.885-talk-to-ourself

libwww-perl-5.
libwww-perl-5.
libwww-perl-5.

885/ lwptut . pod
885-MANIFEST
885-README . 55L

libwww-perl-5.885/Changes
libwww-perl-5.885-AUTHORS
libwww-perl-5.885-README
libwww-perl-5.885/1lwpcook.pod

hiz package comesz with some sample programs that I can try
o install in susrsbin.

Note that you can avoid these gquestions by passing
the '-n’ option to 'Makefile.PL’.

INIT: wver=zion 2.85 reloadingeguest? [yl

Do you want to install lwp-mirror? [yl
Do you want to install lwp-rget? [yl _

d. sau khi cai dat xong, hé thong tu dong chay dia DVDROM ra, ban cét
vao hop va tiép tuc qua trinh cai dat
e. hé thong ti€p tuc cau hinh céac file hé thong. sau khi cau hinh xong, hé
thong tu khdi dong lai. Qua trinh cai dat hé diéu hanh hoan tat.
f. sau khi cai linux xong, hé thong tié€p tuc cdu hinh nhirng file, ban chon
mat dinh y hoac enter tucgng (ing
g. méat khdu mat dinh cta hé thdng la:
i. linux: username: root mat khau: thienvinh
ii. Ip address: 192.168.1.100
h. Cac lénh co ban dé sir dung hé théng
i. mc: |énh nay tuong tu nhu chidng ta dung phién ban nc trén dos
i. netconfig: dung dé setup dia chi card mang, ching ta c6 thé
setup bang tay tai: /etc/sysconfig/network-scripts/ifcfg-eth<n>
iii. mount: ci phdp mount <thiét bi> < thu muc réng>
1. d& mount dia ci’ng ATA: /dev/hda<partition #>,
/dev/hdb<partition #>...
2. d& mount dia cirng SATA, USB, SCSI: /dev/sda<partition
#>, /dev/sdb<partition #>, ...
3. mount cdrom: /dev/cdrom
iv. umount: g& bo thiét bi, umount <thu muc d&@ mount>
i. cdc |énh linux s& dugc hudng dan trong phan linux introdution
3. Cai dat tvcti
Chén dia DVDROM TVCTI cai dat vao 6 dia
a. Mount cdrom
i. Tao thu muc cdrom trong mnt: mkdir
ii. Mount cdrom: mount /dev/cdrom

-p /mnt/cdrom
/mnt/cdrom

9|Page



Lotus co., Ltd

084-8-37128651/0913654857 lotus@lotus-asia.net

b. Chuyén vao thu muc cdrom:
cd /mnt/cdrom
cd ippbx
./install.sh
Chu vy, trong qua trinh cai dat hé thong, ban can phai nhap vao mat
kh&u dung dé€ quan tri database qua giao dién web.
Username mat dinh la dbadmin
D& truy cép giao dién phpmyadmin, ban theo cl phap sau:
Mg firefox, nhap vao:
http://dia chi IP/phpmyadmin
hép thoai hién ra, yéu cau ban phai nhdp vao mat khiu (méat khau
dugc yéu cau khai bao IUc cai dat), user mat dinh la dbadmin

dé thay d6i mét kh&u truy cdp phpmyadmin, ban dang nhap (béng
ssh) va thuc hién Iénh sau

htpasswd -c /usr/local/apache/passwd/dbpasswd dbadmin

trong qua trinh cai dat, néu ban s dung card sangoma, chuadng trinh
tu dong cai dat driver cho card. Néu ban st dung card analog
compatible vGi zaptel. Ban khong can lam gi ca.
Sau khi cai dat xong, ban cé thé vao man hinh web cta hé théng dé
khai bao card:
http://dia chi IP
username/maéat khdu mat dinh 1a root/lienhoa
sau khi cai dat xong, vao man hinh web, chon technologies, chon
TVCTI File Configs. Chinh stra lai cac file sau:
- acd_mysql_log.conf
- agent_mysql_log.conf
- monitor.conf
ddi cdc dong chi dia chi IP thanh IP thuc trén server ban
urlprefix=http://192.168.1.50/monitor/

c. Cai driver cho card Analog
Tat may, gan card vao server, khdi ddng lai may, vao trang web cua
hé thdng chon menu technologies, General FXO, E1 card, va cau hinh
card
d. Cau hinh driver cho card sangoma
i. Login vao hé thGng, chay Iénh: wancfg
ii. Néu card cé n E1, chung ta phai tao n file wanpipe<n>.conf
iii. Cau hinh chung cho card (giao tiép luong E1)
El
NON-CRC
HDB3
CAS

s
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5. 1200hm

4. Chay
Trong mdt s6 trudng hdp, hé théng khdng thé boot & ché dd hugemem (bd
nhd cuc I8n. Ban nén chon ché d6 boot khac
(d€ chon ché& d6 boot khac, khi mai khai déng linux, ban nh&n 1 phim va
chon trén man hinh)
Pé chinh slra ché dd boot, ban vao /boot/grub/grub.conf
Néu may ban cé han 02 CPUs, ban cho chay ché d6 smp, néu 1 CPU chay ché
do thudng EL

# grub.conf generated by anaconda
#
# Note that you do not have to rerun grub after making changes to this file
# NOTICE: You have a /boot partition. This means that
all kernel and initrd paths are relative to /boot/, eg.
root (hd0,0)
kernel /vmlinuz-version ro root=/dev/VolGroup00/LogVol00
initrd /Zinitrd-version.img
#boot=/dev/sda
default=0
timeout=5
splashimage=(hd0,0)/grub/splash.xpm.gz
hiddenmenu
title Enterprise (2.6.9-89.0.0.0.1.ELhugemem)
root (hd0,0)
kernel /vmlinuz-2.6.9-89.0.0.0.1.ELhugemem ro root=/dev/VolGroup00/LogVol00
initrd /initrd-2.6.9-89.0.0.0.1.ELhugemem. img
title Enterprise-xenU (2.6.9-89.0.0.0.1.ELxenU)
root (hd0,0)
kernel /vmlinuz-2.6.9-89.0.0.0.1.ELxenU ro root=/dev/VolGroup00/LogVol00
initrd /initrd-2.6.9-89.0.0.0.1_ELxenU. img
title Enterprise-up (2.6.9-89.0.0.0.1.EL)
root (hd0,0)
kernel /vmlinuz-2.6.9-89.0.0.0.1.EL ro root=/dev/VolGroup00/LogVol00
initrd /initrd-2.6.9-89.0.0.0.1_EL.img

HHHH

day la file grub.conf, hién tai hé thong boot mat dinh la hugemem va may nay cé 1
CPU, ban can d6i qua ché& dd boot thudng (stra gia tri = 2). Dong can chinh sura lai
nhu sau

default=2

5. Cau hinh hé thdng
Sau khi cai dat xong hé théng, ban can phai khdi ddng lai bédng Iénh init 6
Vui Iobng xem file manual-guide.doc
6. Lién hé
Moi thac mac, vui long lién hé
Nguyén Trung Tin
Tin.nguyen@lotus-asia.net, mobile: 091 365 4857
Skype: saigon_soft
MSN: soft_testus
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